View Payment Details and

Make Payments on
Customer Care Center

Work Instruction

Purpose

Use this procedure to review account bills, make or cancel payments, or view details of a previously-
made payment - all on the Customer Care Center (CCC) portal.

Procedure

Content and Forms

My Accounts

Avcounl Hurmber
1 —&10000004008

Avsounl Hane
Jue Smilh

Below iz a list of your accounts. Please click or the account number you would like to work with.
Service Address
886 MAIM 5T SAN DIEGO CA 92101

Payrnent Method Duz Dale Armounl
Moy 30, 0002 50.00

1. Log on to the Customer Care Center - CCS portal (refer to the document titled "Initial Log on to
CCC" for step-by-step instructions on logging into CCC). On the main screen, select the account
you would like to view information on, by clicking the account number.

Content and Forms

Transactlons

Joe Smith /888 MAIN ST SAN DIEGC CA 92101 ~

Datz Issued
flav 30, 2011

Sep 30, 20M
Jul 30,2011
IMay 30, 2011
May 4, 2011
Aprzz 2o
Apr23 2011

APres 20m

Jertalaccount v

Description Amount
Irvoice $3,020.E4
Irvoice 53,078.10
Irvoice £3,020.79
Irvoice 53,078.10
Payment $(14,480.08)
Converled Crarges 5127563
Zonvered Crarges g12.28
Converled Crarges 507364
Mew Jalance s0.00

Erterthe amount you would ike to pay 0.00

Select the bank account you went to use to make your paymant.

Beluw is Lhe hansaclion hislory for Acceunt Hurnbrer 810000004008 fon Servoe Address= 833 MAIN 5T SAN DIEGC CA 92101,

Your balance will adjust after the payment nas beer made and posted tc your account the next business dey.

Action

Fevrent Detaills DT ar BT FOE ForTiat 2
Feyrent Details Disp ayBil in POF Format

Fevrent Details Disp ayBil in POF Format

Feyrent Details Disp ayBil in POF Format

Pzyrent Dztails

Fevirent Dztails

Pzyrent Dztails
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View Payment Details and /‘%U R A
Make Payments on N oL UTION o Work Instruction
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2. Click the Payment Details link Eavment Details if you wish to view details of a payment already

made.

@ On this screen, you can view your invoicing history and / or the action taken / pending.

Content and Forms

Joe Smith / 888 MAIN ST SAN DIEGO CA 92101

Payments

Paymentinfarmation for the fallowing bill:

Rill Neseriptinn Mue 0n Rilled Ammmint Already Paid

Invoice Dec 15, 2011 £3,02).64 §Z,030.84

The bill wae paid with the following paymente:

Paymert Description Paid On Paymert Amount
Peyment May 4, 201 514 480.08

3 Back to BIl List

Back to Bill List to

3. The payment details are displayed. Click the Back to Bill List button|
return to the previous screen.

Content and Forms

Joe Smith / 888 MAIN ST SAN DIEGC CA 92101 ~

Transactions

Below is the fransaction history for Account Number 810000004009 for Servce Address 888 MAIN ST SANDIEGC CA 92104,

Your balance will adjust after the payment nas beer made and posted to your aceount the next business day.

Dalz Issued Descriplion Armounl  Aclion
Mov 30, 2011 Irvoice 53020.84 peyrrent Datails DispayBil inPOF Fornat 4
Sep 20, 2011 Irvoice $3078.10 Pzyvent Dstails Disp ayBil in POF Fornat
Jul 30,2011 Irvoice 3303979 poyrent Dstails Disp avBil in POF Farmat
Iay 20, 2011 Irvaice $3078.10 Pzyvent Dstails Disp ayBil in POF Fornat
May 4, 2011 Payment 5(14,480.08)
Apr23 2011 Convered Crargec E1275.52 payrent Datails
Apraa 2011 Converled Crarges $13.58 pzyrent Dotails
Apr23 2011 Convered Crargec $972EL Fayrent Dstails
New Jalance 50.00
Erter the amount you would ike to pay 0.00

Select the hank ancnunt yourwent foonse tn make your paymant.

dertalaccount ¥ 2

4. You can also view (and save) a prior bill. To do this, click the Display Bill in PDF Format link label

View Payment Details and Make Payments on Customer Care

Thursday, June 02, 2011 Center.udo

2/8



View Payment Details and 510 A -
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Display Bill in POF Format

Content and Forms

FCTTUT, S IEaST SISt TS aaT. § U0 WO e I pay.

Relows iz the fransartion history for Acenunt Homber B1I0000004002 for Servee Address A8 MAIN 8T SAN MMFGOD CA 971M. =
our Dalance will adjust aller be payment bas been miade and posled o your aceount e nexl business dey.
Datz Issued Description Amount  Action
Hov 30, 2011 Irvoice 3302084 poyrent Dstaile Diep avBil in POF Format
Sep 30.20M Irvuice $3078.10 pzyrent Datails Disp avBil in POF Fornat
Jul30. 2011 Irvoice $3.039.79 poyrent Dataile Disp avBil in POF Format
1ay 30, 2071 Irvoice 5307810 pzyrent Datails Disp avBil in POF Fornat
May 4, 2011 FPayment 5(14.480.08)
APrzs 201 Convered Crarges 31.2T3.83 pzyvent Details
ADr23 2011 Convered Charges 51358 pryrent Dotails
Aprs, 201 Convered Crarges Y34 poyrent Dstails
News 3alance g0.00
Erterthe amount you would ke to pay L:.L:L:j 5
Select the bank account you went to use to make your paymant.
Jertalaccount
Click the Gontinwe buttor tochzck and confirm your paymert.
v

Lo ]

5. Asrequired, complete/review the following fields:

Field R/O/C Description
Enter the amount you R IAmount of the payment that you would like to make
would like to pay

Example:

10.00

Content and Forms

S CTTOT FEAES TS TS BMCONT TO0 WO W T P aT.

Below is the transaction history for Account Number 610000004009 for Service Address £88 MAIN 5T SAN DIEGO CA 92101, 2
Your kbalance will adjust after the payment has been made anc posted to your azcount the rext business day.
Date Izsued Dezcription Amount Action
Muv 30,2011 Invice 302084 payment Details Display Bill in FOF Forrat
Sep 30,2011 Invaice §3.07810 payventDetails Dieplay Bill in FDF Forrat
AN S AT e §3,03979 paymentDetails Display Bill in FOF Fonrat
Iay 30, 2011 Invaice §3.07810 payventDetails Dieplay Bill in FDF Forrat
May 4, 2011 Parment $(14,460.08)
Apr23, 2071 Cowerted Charges 5127583 paymont Dotails
Apr s, 2071 Cowverted Charges ¥1398 payent Details
Apr 23 201 Coaverted Charges RETVARL payment Details
New Balarce S0.00
Enter the émount vou would liks tc pay 1000
3elzctthe bank account you want to use to make your payment.
1 —— Rental account |
Click the Continue button to check anc confirm your sayment.
v

Lot

6. Next, click to select an account from the select the bank account you want to use to make your
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payment drop-down.

Content and Forms

~F CITOT. TIEa=ss SITe T AU FUT v oo e 10 pay.

rs
Below is the transaction history for Account Number 40000004009 for 3ervice Address £88 MAIN 5T SAN DIEGO CA 92101,
Your balonce will adjust aftor the payment has boen made anc posted to your azecunt the roxt busincss day.
Uate Issued Uescrnption Amount Action
Mov 30,2011 Invoice 5302064 pgyyent Details Disolay Bill in EOF Forrat
Gep 30,2011 Invaice G3.07010 paymentUetails Uisplay Billin FUE Fonrat
Jui3d 201 Invaice 5303879 payment Netails Display Fill in FOF Farrat
May 30,2011 Invaice 8307810 paymentDetails Display Bill in FOF Forrat
May 4, 2011 Favment §(14,480.08)
Apr23, 2001 Coverted Charges F1.270.83 payment Details
Apr23,20°1 Converted Charges 1398 payment Details
Apr 23, 2001 Cuverled Charges BET3.04 payment Details
New Balarce S(.00
Enler Lhe emuunl yuu would like W pay 1000
Selzel the ank avcoant you wanl e use W make your paymenl.
7
Click the Continue button to check anc confirm your cayment.
Lonti (4
7. Click to select the account. Ensure that the selected bank account has sufficient funds.
Content and Forms
Your kbalance will adjust after the payment has been made anc posted to your azcount the rext business day. o
Date lssued Dezcription Amount Action
IO g 3.02084 payment Details Displav Bill in FDF Forrat
Sep 30,2011 Invsice 83.078.10 payment Datails Display Bill in FOF Formrat
ST TS 5303979 payment Details Display Bill in FDF Forrat
lay 30,2011 Invpice 83.078.10 payment Dstails Display Bill in FOF Farrat
May 4, 2011 Parment $(14,460.08)
Apr 23, 2071 Coawerted Charges 51275823 payment Details
Apr 23, 2071 Converted Charges $1398 payment Details
Apr23 2071 Cnverted Charges RETARL payment Details
lew Balarce sc.00
Enter the emount vou would liks tc pay ]
jelzctthe bank account you want to use to make your payment.
Click the Continuwe button to check anc confirm your sayment.
P— Continue
v
; ; Continue
8. Click the Continue button g
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Content and Forms

DENNY'S RESTAURANT #1934/ 888 MAIN ST SAN DIEGO CA 92101

Authorize Payment Transaction

WWhzn you click on th2 "Fay" button 2elow, your Hentél account accountwill e debted tor $10.00.

9o

9. 1o proceed with the payment, click the Pay button Pay | if you click the Back button, you will
return to the previous screen.

Content and Forms

DENNY'S RESTAURANT #1934 / 888 MAIN ST SAN DIEGO CA 92101

Confirmation of Payment Transaction

Rental account will be used to debit your account for $10.00.

The system has saved your payment under transaction number 1325718086.
To return to the list of transactions, click the Back button,

40 — Back Print

10. A confirmation message will appear. Click the Back button | Back | :

View Payment Details and Make Payments on Customer Care 5/8

Thursday, June 02, 2011 Center.udo



View Payment Details and
Make Payments on
Customer Care Center

ls’o 99539&5 Work Instruction

Content and Forms

DEMNNY'S RESTAURANT #1934 / 888 MAIN ST SAN DIEGO CA 82101 =~

Transactions

Below is the transaction history for Account Humber 810000004004 for Service Address 383 MAIN 5T SAN DIEGO CA 92404,

Your balance will adjust after the payment has been made and posted fo your account the next business day.

Date lssued Description Amount Action
Nov 30, 2011 Invoice $3,020.64 payment Details Display Bill in FDF Format
Sep 30, 2011 Invoice 53,0780 payment Details Display Bill in PDF Format
Jul 30,2011 Invoice $3039.79 poyment Details Display Bill in FDF Format
Jun 2, 2011 Payment 5(10.00% capcel Payment 11
May 30, 2011 Invoice 53,0780 payment Details Display Bill in PDF Format
Iay 4, 2011 Payment 5{14,480.08)
Apr23, 201 Converted Charges 51,273.83 payment Detailg
Apr23, 2011 Converted Charges 51398 payment Details
Apr23, 2011 Converted Charges 597364 payment Details
New Balance %0.00
Enter the amount you would like to pay 0.00

Select the bank account you want io use to make your payment.

11. The payment shows up in the list. Click the Cancel Payment link Zancel Pavment jf yoy need to

cancel this payment. Remember that you can cancel payments only till you see this option.

Content and Forms

DENNY'S RESTAURANT #1934 / 888 MAIN ST SAN DIEGO CA 92101

Cancel Payment
When you click on Cancel Payment, your payment of §{10.00) wilk be cancelled.

12 ——B‘BE|—|7 Cancel Payment

12. Giick the Cancel Payment button SITEE LB if you would like to proceed with payment
cancellation.
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Make Payments on O LUTION S Work Instruction
Customer Care Center
Content and Forms

Confirmation of Cancellation DENNY'S RESTAURANT #1934 /888 MAIN ST SAN DIEGO CA 92101

“ou have cancelled the following payments:

The system has saved the cancellation of your payment under tran saction number 1328718962,

Payment Description Paid On Payment Amount
Payment Jun 2 2041 810.00

19 —{=a]_en

13. A confirmation message displays, stating that the payment has been cancelled. Click the Back

button to return to the main screen.

Content and Forms

DENMNY'S RESTAURANT #1934 / 888 MAIN ST SAN DIEGO CA 92101 ~

Transactions

Below is the transaction history for Account NHumber 610000004009 for Service Address 863 MAIN 5T SAN DIEGO CA 92101,

Your balance will adjust after the payment has been made and posted to your account the next business day.

Date Issued Description Amount Action
Nov 20, 2011 Invoice $3,02064 payment Details Displav Bill in POF Format
Sep 30, 2011 Invoice 33,0780 payment Details Displav Bill in POF Formnat
Jul 30, 2011 Invoice $3,03879 payment Details Displav Bill in PDF Format
May 30, 2011 Invoice %3,078.10 payment Details Displav Bill in FOF Format 14
Way 4, 2011 Fayment §(14.480.08)
Apras, 20m Converted Charges $1,272.83 payment Details
Apr 23, 2011 Converted Charges $13.98 payment Details
Apr23,20M Converted Charges $97364 payment Details
News Balance £0.00
Enter the amount you would like to pay L CEC
Select the bank account you want to use to make your payment.
':Rsntal account | ¥ | 3
14. The payment you cancelled in the previous step no longer shows in this list.
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You have successfully made a payment, reviewed details of a prior payment, and cancelled a payment.
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